
INSTITUTIONAL 

PRESENTATION
Q  u  a  l  i  W  o  r  k



PILLARS 

THE OFFER

Consultancy
Training
Audits

The first step that an organization takes towards the 

recognition of its management system is the selection of 

an experienced consultant!



Intervention 
Areas

• Quality (ISO 9001 and A3ES Higher Education 

accreditation)

• Environment (ISO 14001)

• OSH Occupational Safety and Health (ISO 45001)

• R&D&D Innovation (NP4457 and ISO 56002) 

• Work, family and personal life balance (NP4552)

• People Management (NP 4427)

• Information Security (ISO/IEC27001) and Controls 

(ISO/IEC27002)

• Service Management (ISO/IEC 20000-1)

• Business Continuity (ISO 22301)



• Information Security Risk Management (ISO31000) 

(ISO/IEC27005)

• Information security controls in cloud services 

(ISO/IEC27017)

• Protection of personal data in public clouds acting as a 

processor (ISO/IEC27018) 

• Personal Data Protection Management System 

(ISO/IEC27701)

• General Data Protection Regulation and Law 58/2019

• Digital Maturity Seals - Cybersecurity

Intervention 
Areas



CLIENTS

Information 

Technologies



CLIENTS

Services &

Teaching



CLIENTS

Human resources 

Health & Industry



CLIENTS

Communications, 

Energy/Research and

Trade



ISO CERTIFICATION

SCOPE OF SG QUALITY

“Provision of Consulting, Training and 

Auditing services within the scope of 

national and international reference 

standards to Public and Private Entities 

(Quality, ISO 20000 Service Management, 

Information Security, Environment, Research, 

Development and Innovation RDI, 

Occupational Safety, Food Safety, DGERT 

Training Management, among others); 

Process Mapping Consulting"



Advantages of the Certified Training Entity for the Client:

Recognition of the quality of training

Access to training funding funds

SIGO certificates valid as vocational training

Taxes: VAT exemption, pursuant to Article 9 of the VAT Code

Certified training areas:

090 Personal development

347 Organisation / company background

482 Computing from the user's point of view

862 Health and safety at work

TRAINING 
ENTITY
DGERT



Av. Columbano Bordalo Pinheiro, 61C, 1º Andar, escritório 13 

1070-061 Lisboa, Portugal

geral@qualiwork.pt

www.qualiwork.pt

CONTACTS

Pedro Santana

+351 917 843 174

National mobile network call

pedro.santana@qualiwork.pt          

Skype: pedro.santana_qw

Patrícia Paulo

+351 964 178 752

National mobile network call

patricia.paulo@qualiwork.pt        

Skype: patriciapaulo_qw
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